How to fill e-claim form
General Instructions for Complaint Registration Form:
 All fields marked with ‘*’ are mandatory and should not be left blank.
 Please fill your correct contact information which includes your Name, CNIC, Email, City, Province and
Country enabling the Exchange to contact you pertaining to your complaint lodged against TRE Certificate
Holder. Claimants are advised to immediately inform the Exchange, upon change of their contact details.
 Before filling the Investor complaint form please ensure that your Broker should be a TRE Certificate
Holder of the Pakistan Stock Exchange Limited (formerly: Karachi Stock Exchange Limited)

1. Complainant’s Information
Name of
Complainant should
be mentioned here

Phone numbers and
E-mail address
mentioned here for
future
Correspondence

Please mention here your
original CNIC No.
Please mention here the
date of complaint lodged
to the Exchange

2. TRE Certificate Holder’s Information

Please fill account operating
detail whether it is operated
singly or jointly.

Enter the date
that you started
your business
with Broker

Name of person
handling your account
at the Brokerage House

Please mention
here correct
Trading Account

Please mention here the mode/
way through which orders were
placed by you or by your
authorized person

Please mention
here CDC SubAccount
Name of branch where you
maintained Trading A/c.

Please mention
here CDC Investor
Account(if any)

3. Nature of Dispute

Mention here the
nature of your
complaint

The rates are
automatically linked with
the date of complaint

Mention here the
symbol of Scrip

Mention the quantity of
securities as per your
trading account.

Please mention here if you
have credit or debit balance in
your trading account.

4. Actions Taken & Declaration and Undertaking

If the matter has already been
taken up with the concerned
broker than provide the relevant
details of it in the text Box.

Please mention the details of
the Suit and prayer made in
the Hon’ble Court.

Please describe your complaint in a precise manner
and mention additional facts which are not already
covered that you would like Exchange to know. You
are also required to state your Prayer in the text box.

Please mention the
details of any legal
action that has been
taken on the matter.

If complaint has also
been lodged with
Regulator/SECP, please
provide the details of it
in the text Box.

5. Documents pertainig to Complaint

In case you are not submitting the relevant
documents with your online complaint,
please specify the reason in the text box.

