
STATEMENT OF CODE OF CONDUCT  
 
 
 
1. PREAMBLE 

The Pakistan Stock Exchange Limited (PSX) is committed to maintaining the highest standards of integrity,  

professionalism, and ethical behaviour. All PSX employees are obliged to act in accordance with the highest  

standards of personal and professional integrity in all aspects of their employment, in addition to the applicable  

laws, regulations, policies, and SOPs. This Code of Conduct (CoC) outlines the principles and guidelines that all  

employees must adhere to in order to uphold PSX’s reputation and trust. Compliance with the CoC, PSX’s  

policies, and SOPs is mandatory for all employees, and violations may result in disciplinary action, including  

termination of employment.  

 

 

2. DEFINITIONS 

 

2.1 Confidential Information 

Confidential information means proprietary and other sensitive non-public information related to PSX, its  

stakeholders, and businesses that the Employee learned about due to their employment with PSX. The  

confidential information may include but is not limited to the proprietary information of PSX, its  

associated  and  connected  companies,  and  stakeholders,  including  its  members,  directors,  brokers,  

employees, and vendors.  

 

2.2 Conflict of Interest 

A conflict of interest for an employee arises when their personal interests, relationships, or external 

activities interfere or appear to interfere with their ability to act in the best interests of the PSX. It includes but 

is not limited to the following acts of the Employee:  

 

2.2.1   Financial stake in a company, project, or services that compete with or benefit from PSX’s  

 business.  

2.2.2   Involvement of Employee or their spouse, children, parents, siblings, family members, or close  

 associates in a business relationship with PSX without proper disclosure.  

2.2.3   Use of their position or designation to take undue benefit for themselves, their dependents, or  

 others.  

2.2.4   Undue usage of PSX’s resources, such as time, equipment, or information, for personal gain or to  

 benefit a third party.  

2.2.5   Engagement in work or activities outside PSX that compete with or undermine PSX’s interest.  

2.2.6   Use of PSX’s Confidential Information for personal advantage or to benefit others.  

 

2.3 Employee 

The term employee includes PSX’s all permanent, contract, and third-party employees.  

 

2.4 Policies 

PSX policies, standard operating procedures, and directives.  

 

2.5 HODs 

Head of Departments  



 

2.6 Dependents 

The term Dependents includes the Employee’s spouse and dependent children (children under the age of 

25 years), excluding the married daughter. 

 

2.7 Close Relative 

The term Close Relative refers to the Employee’s spouse, children, parents, siblings, parents-in-law, 

siblings-in-law and other close associates. 

 

 

3. FOUNDATIONAL PRINCIPLES 

 

3.1 Integrity, Honesty, and Fairness 

PSX holds integrity, honesty, and fairness as foundational principles. PSX’s Employees must uphold these 

values in every aspect of their professional duties. This means conducting yourself with honesty in all 

communications and transactions, ensuring that your actions are fair and equitable, and maintaining the 

highest standard of integrity in your work. Any deviation from these core values will be taken seriously and 

may result in corrective action.  

 

3.2 Professionalism 

Employees must perform their duties with professionalism, competence, and diligence. This includes 

maintaining a positive attitude, demonstrating reliability and accountability, and fostering a collaborative 

and respectful work environment, both within and outside the PSX. Employees must ensure to work for the 

benefit of Exchange and not deprive the Exchange of their skills and abilities.  

 

3.3 Confidentiality 

Employees must maintain the confidentiality of every Confidential Information according to strict 

standards of security and confidentiality. They shall never disclose Confidential Information to anyone 

except as required by law (e.g., a court order) or regulations (e.g., regulatory authorities). The Employee 

shall maintain the confidentiality of the Confidential Information even after termination or suspension of 

their employment with PSX.  

 

3.4 Compliance with Laws, Regulations and PSX’s Policies 

Employees must comply with all applicable laws, rules, regulations, and internal policies. 

 

 

4. NAVIGATING CONFLICTS OF INTEREST 

 

4.1 The  Employees  must  disclose  any  actual  or  potential  conflicts  of  interest  to  their  immediate 

supervisor/manager and HR department in writing.  

 

4.2  Employees must avoid situations where their personal interests could conflict with their professional  

duties. If a conflict arises, employees must take steps to mitigate it, including recusing themselves from 

related decision-making processes or activities.  

 

4.3  The Employee must notify the HR Department in writing of any business relationships or proposed  

transactions which they may have with any company in which they have a direct or indirect interest  



through their Close Relatives/Dependents or which may give rise to the appearance of a conflict of  

interest.  

 

4.4  The Employee shall refrain from engaging in or being connected or interested in any profession, outside  

business interest, or additional employment that could interfere with the proper performance of normal 

duties or which in any other way could give rise to a conflict of interest.  

 

4.5 The Employee shall not accept appointments on the board of directors of other companies except the 

boards of not-for-profit companies (unlisted) and educational institutions with the prior approval of the 

CEO. 

 

 

5. SECURITIES DEALING AND CONDUCT COMPLIANCE 

 

5.1 Employees must not use or share with others material non-public information for trading in securities. 

 

5.2 Employees and their dependents are restricted from trading in any securities that are listed or likely to be 

listed on PSX, except for the Mutual Funds and Exchange Traded Funds. 

 

5.3 If an Employee or their dependents made any investment before joining PSX, the Employee must disclose 

it formally to the HR Department when joining PSX. 

 

5.4 Any exceptions to the above restrictions must be pre-cleared with the HR Department and approved by the 

CEO. 

 

5.5 PSX reserves the right to investigate or do random checks of the UINs of Employees and their dependents 

at any time and for any period to check adherence to this CoC. 

 

 

6. MEDIA AND SOCIAL MEDIA CONDUCT STANDARDS 

 

6.1 Only designated employees are authorised to speak on behalf of PSX in any media interactions as PSX’s 

representatives.  

 

6.2  Employees other than the designated employees must obtain written approval from the CEO before  

making any media appearances, including interviews, articles, or speaking engagements related to PSX.  

 

6.3  Employees should approach social media engagements cautiously, understanding that statements, even on  

personal accounts, may influence the public’s perception of PSX. Where clarification is necessary, always 

indicate that opinions expressed are personal and do not reflect PSX’s standpoint.  

 

6.4  Employees should respect PSX’s intellectual property rights. Sharing or using PSX’s logos, trademarks, or  

copyrighted materials on personal social media platforms requires proper authorisation from the CEO.  

 

6.5  Employees who choose to disclose their affiliation with PSX on social media platforms must present  

accurate and up-to-date information. Any mention of employment status, job title, or PSX-related activities 

must reflect reality.  



 

6.6 Employees must act responsibly on social media platforms, adhere to PSX’s values, and maintain a tone 

that reflects positively on PSX. 

 

6.7 Employees must not create or share content that could be construed as misleading, false, or damaging to 

PSX’s reputation or interest. 

 

6.8 Employees are prohibited from sharing confidential or proprietary information, as well as any content that 

violates the privacy of other individuals or entities, on social media. 

 

 

7. GIFTS, HOSPITALITY AND ENTERTAINMENT ETHICS 

 

7.1 Employees shall not accept gifts, hospitality, services, preferential treatment, or any other benefits that 

could influence or appear to influence their professional judgment. 

 

7.2 Employees cannot accept a gift from a vendor or service provider in any circumstances.  

 

7.3 The Employees shall not offer or make payments or provide inducements or lavish entertainments to 

stakeholders or to anyone else in order to derive any benefits. The Employee shall abide by the general  

rule to avoid giving gifts or anything of value that could construed as a ‘gift in kind.’ 

 

7.4 This prohibition does not apply to non-cash and customary gifts of nominal value such as annual 

calendars, dairies, etc., (less than Rs 5000). 

 

 

8. USE OF PSX’S RESOURCES 

Employees must use PSX resources, including equipment, facilities, and information, solely for legitimate  

business purposes. The Employees must not misuse company resources for personal gain or unauthorised  

purposes.  

Employees must exercise the utmost care and discretion when using the PSX letterhead. It is imperative  

that the letterhead is used only for official company business and in a manner consistent with the PSX’s  

values and standards. Employees must ensure that letterheads are stored securely and protected from  

unauthorised access or misuse. Any instance of loss, theft or potential misuse should be promptly reported  

to the HR Department.  

 

 

9. FAIR EMPLOYMENT AND EVALUATION PRINCIPLES 

 

9.1 As part of PSX’s commitment to maintaining an equitable and inclusive work environment, all employees 

must uphold and promote fair and merit-based employment and performance evaluation practices.  

 

9.2  Recruitment and promotion decisions must be made based on merit and aligned with PSX’s strategy and  

organisational needs. Employees are encouraged to support a diverse and inclusive workforce by ensuring 

decisions are free from bias or discrimination.  



9.3 Performance appraisal shall be conducted in an objective and consistent manner, reflecting an employee’s 

actual performance and contributions. Employees must ensure evaluations are based on established criteria 

and aligned with PSX’s policies.  

 

9.4  Each Employee is responsible for fostering an environment where fairness and meritocracy are valued.  

This includes advocating for practices that enhance transparency and accountability in employment and 

evaluation procedures.  

 

9.5 Employees found violating these principles may be subject to disciplinary action, as PSX strives to uphold 

a culture of fairness, integrity, and equal opportunity. 

 

 

10.  RESPECTFUL AND SAFE WORKPLACE  

 

10.01   Treating colleagues with kindness and respect is part of PSX’s core values. Employees must ensure their  

 conduct contributes to a respectful and dignified workplace environment. Employees must contribute to a  

 culture of mutual respect and take proactive steps to prevent and discourage harassment.  

10.02   Employees shall refrain from engaging in behaviours that undermine the dignity and respect of others,  

 which may include but are not limited to (i) spreading false information or rumours with the intent to  

 deceive, harm, or mislead others, (ii) gossiping or speaking negatively about colleagues, which can foster a  

 hostile workplace atmosphere, (iii) making unfounded accusations or defamatory statements against others,  

(iv) obtaining or distributing personal information of other employees without their explicit consent, 

violating their privacy and trust, and (v) disseminating any form of timorous or damaging content to 

tarnish another individual’s reputation or standing.  

 

10.03   PSX is committed to fostering a respectful and inclusive workplace where all employees feel valued and  

 supported. Disrespectful behaviour, including the use of foul language or any form of harassment, is not  

 tolerated under any circumstance. This may include, but is not limited to, abuse of power, psychological  

 harassment, sexual harassment, and discrimination based on protected characteristics.  

10.04   Unauthorised recordings, whether audio or video, of any person, official meeting or discussion is strictly  

 prohibited unless prior explicit consent is obtained from all parties involved. This includes but is not  

 limited to in-person conversations, video conferences, etc. Violation of this may result in disciplinary  

 action, up to and including termination of employment or legal action.  

10.05   Every Employee has a duty to conduct themselves professionally and to report any observed or known  

 behaviour that contravenes these values and undermines the dignity and respect of others.  

 

 

11. OFFICE DISCIPLINE AND DECORUM 

 

11.01   The Employees shall adhere to the highest standard of office discipline and decorum.  

11.02   Employees are required to dress in appropriate business attire that reflects a professional image and aligns  

 with PSX’s dress code policy.  



11.03   Employees must demonstrate discipline in terms of timing by arriving at and leaving work in accordance  

 with their scheduled hours. Timely attendance at meetings and project deadlines is also essential.  

 

11.04   Employees are responsible for keeping their workstations organised to maintain a productive and  

 professional environment.  

 

11.05   The use of drugs, tobacco, or any unauthorised substances within the office premises is strictly prohibited  

 to ensure a safe and healthy workplace for all employees.  

 

12.  CHANGE IN PERSONAL CIRCUMSTANCE  

In order to maintain up-to-date records, the Employee shall immediately inform the HRD of all changes in 
personal information, including address or telephone number, marital status, person to be notified in case of 
emergency, beneficiary or number of dependents, etc.  

 

13. REPORTING VIOLATIONS 

Employees are encouraged to promptly report any CoC violations, suspected violations, or unethical 

behaviour to the HR department. HR is equipped to address and resolve concerns confidentially and fairly. 

PSX prohibits retaliation against employees who report violations in good faith.  

 

 

14. DISCIPLINARY ACTIONS 

Violations of the CoC may result in disciplinary actions, which may include termination of employment 

and may also involve legal consequences, depending on the severity of the violation.  

 

 

15.  ACKNOWLEDGEMENT AND COMPLIANCE  

All employees must acknowledge that they have read, understood, and agree to comply with this CoC. They 

must adhere to the CoC and associated policies.  

 

 

16. PERIODIC REVIEW 

The CoC will be reviewed periodically to ensure its relevance and effectiveness. Any amendments to the  

CoC require the approval of the Board of Directors and will be immediately applicable to all employees.  

 

 


